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Thursday 10th October 2024 

Help us help children 

How to respond to child confrontation or upset. 

We would like to remind you that our school has effective systems in place for managing children’s 
conduct. While we strive to maintain a safe and respectful environment, there may be instances 
where children do not meet these expectations. In such cases, it is crucial that children are not 
permitted to be aggressive or retaliate. 

Encouraging your child to seek help from an adult rather than resorting to retaliation is essential. 
Phrases like “They did it first” or “If they do it to you, do it back” are not conducive to a positive 
learning environment and can lead to further complications. 

If your child tells you about an event that has upset them: 

• Listen to them 

• Show understanding but avoid being over-emotional in front of them 

• Do not ‘fill in the blanks’ 

• Encourage them to inform an adult 

• Reach out to the class teacher if needed 

When speaking to your child, be reassuring and positive but be careful not to make assumptions 
about what has or has not happened. You may not be privy to all the information. 

• Do not approach other people’s children on the playground in an attempt to resolve friendship 
issues or express your views 

• Do not seek to contact children directly or indirectly through message systems in an attempt to 
resolve friendship issues or express your views 

• Parents directly contacting children via messages or face-to-face run the serious risk of allegations 
linked to child protection 
 
If you are of the view that an issue needs to be addressed and it is a school matter, please speak to a 
member of staff. The school has clear and effective systems to support pupils. Acting independently 
and directly with children is at best, ill-advised. 
Warning: Contacting or approaching children directly not only creates parental conflict but also 
places the adult doing so at risk of serious allegations linked to child protection offences. Unsolicited 
approaches in any form by adults to children may be dealt with by the authorities and or result in a 
ban from school grounds. Children receive effective support in school to assist in the challenges of 
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nurturing positive relationships and learning how to manage friendships. All matters are addressed. 
If an outcome or investigation is not to the liking of an individual parent, this does not mean it has 
been ignored or ill managed. 

Please be assured that our school has robust behaviour management systems in place, as confirmed 
by Ofsted. We appreciate your support in reinforcing these principles with your child and promoting 
a culture of respect and responsibility within our school community.  

Thank you for your cooperation. 

Ms D Jameson 

Executive Headteacher 
 


